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TIP SHEETS FOR NATIONAL TOWN HALL #3 – RESPONSE 
1. FBI/Penn State University, “We Regret to Inform You” Online Course, Providing 

Sensitive Death Notifications with Professionalism, Dignity and Compassion 
https://www.deathnotification.psu.edu/we-regret-to-inform-you  

 
2. Role of Victim Service Professionals in Responding to MVIs 

https://www.nmvvrc.org/media/p0wd2qtr/tipsheet4.pdf  
 

3. A Guide to Agencies that Respond to MVIs 
https://www.nmvvrc.org/media/lezd0fwc/tipsheet5.pdf 

 
4. In the Aftermath of MVI: Crime Victims and the News Media 

https://www.nmvvrc.org/media/kogfy5wd/mvi_media_ts1.pdf  
 

5. Tips for Crime Victims and Survivors: Guidelines for Media Interviews 
https://www.nmvvrc.org/media/cnqaqnxr/mvi_media_ts3.pdf 

 
6. News Media Engagement: Victim Autonomy and Choice 

https://www.nmvvrc.org/media/0cldicgj/mvi_media_ts2.pdf 
 

7. Preparing for News Media Interviews 
https://www.nmvvrc.org/media/ujbbwx2k/mvi_media_ts4.pdf 

 
8. Media Guidelines for Homicide Family Survivors 

https://www.nmvvrc.org/media/a4ncwv0g/mvi_media_ts5.pdf 
 

9. Additional Tips to Prepare for Media Interviews 
https://www.nmvvrc.org/media/n5uptvg5/mvi_media_ts6.pdf 

 
10. Mass Violence Incidents and Social Media: A Guide to Hashtags 

https://www.nmvvrc.org/media/3ccjd1bq/mvis-and-social-media_a-guide-to-
hashtags.pdf  
 

11. After a Mass Violence Incident: Helpful Websites and Social Media Accounts 
https://www.nmvvrc.org/media/dtigpeyq/tipsheet8.pdf  
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12. Unexpected Challenges and Solutions for Communities During the Immediate 

Response of a Mass Violence Incident 
https://www.nmvvrc.org/media/301cm3if/tipsheet2.pdf  

 
13. AHA Hospitals Against Violence/Mass Violence Initiative 

https://www.aha.org/2020-06-05-supporting-victims-and-communities-mass-violence-
incidents  

 
14. U.S. Conference of Mayors/United on Guns, Mass Shooting Playbook and Mass 

Shooting Protocol 
https://unitedonguns.org/protocol/  

 
15. Tips for Community Leaders: Establishing a Family Assistance Center 

https://www.nmvvrc.org/media/tkgfidqq/tipsheet19.pdf 
 

16. What Community Leaders Can Do to Support Victims and Survivors 
https://www.nmvvrc.org/media/drbcdodi/tipsheet20.pdf 

 
17. Tips for Community Leaders: Managing Donations 

https://www.nmvvrc.org/media/kpjbjmyd/tipsheet22.pdf (Posted on Web) 
 

18. Tips for Community Leaders: Managing Volunteers 
https://www.nmvvrc.org/media/ldhb4jdo/tipsheet23.pdf (posted on web) 

 
19. Tips for Donors Following Mass Violence Incidents 

https://www.nmvvrc.org/media/yc2b4dba/tips-for-donors-following-a-mass-violence-
incident.pdf 

 
20. Timeline of Activities to Promote Mental Health Recovery 

https://www.nmvvrc.org/media/1jlfjdl1/tipsheet26.pdf  
 

21. National Child Traumatic Stress Network (NCTSN) Free Online Psychological First Aid 
(PFA) Training Program 
https://www.nctsn.org/resources/psychological-first-aid-pfa-online 
 

22. How to Identify an Experienced Trauma-Focused Therapist 
https://www.nmvvrc.org/media/hyxl3d1h/how-to-identify-an-experienced-trauma-
focused-therapist.pdf  
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